
We offer 2 levels of membership

Children (6-12 years) cost £6.00 per month and 
covers:

• 1 dental health examination per year
• 2 preventive visits (hygienist/therapist) for diet advice 

and toothbrushing instruction.

Teenagers (13-18 years) cost £8.00 per month and 
covers:

• 1 dental health examination per year
• 2 preventive visits (hygienist/therapist) for diet advice 

and toothbrushing instruction
• sports gum shields at laboratory cost  

(only laboratory fees to pay).

Both levels also include:
• free orthodontic assessments
• free small x-rays*
• free fluoride applications*
• 20% off fissure sealants
• 20% off white fillings
• 20% off crowns
• membership card with 24 hour helpline numbers for 

dental emergencies at home or abroad
• worldwide Supplementary Dental Injury and 

Emergency Insurance (see overleaf).

* where clinically necessary.

Infant Membership (0-5 years) is free for children whose 
parents benefit from adult membership. There are no 
insurance benefits provided by the Infant Membership.
Details are in the adult membership brochure.

Membership numbers are limited so that we can maintain 
our level of customer service.

The monthly plan cost includes the charges for management 
and administration payable by you to DPAS. 

Treatment not covered by this plan can be paid for separately.

How your child can become a member
There is no need for an assessment. All you have to do 
is complete a registration form for us and a Direct Debit 
mandate and authorisation form for DPAS, on behalf of 
your child.

In addition to your first monthly payment, an initial 
registration fee of £10 per child will be payable by you 
to DPAS and will be included in your first Direct Debit 
payment.

How do I end my child’s membership?
Membership is a 12 month commitment. If you wish to end 
your child’s Membership after that, you can do so by simply 
giving us one month’s notice (where membership is cancelled 
within the first 12 months, you will be invoiced for any 
discounts received).

Terms within this brochure are subject to change without 
notice.
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The Bay Children’s Membership
The Bay Dental Practice offers a dental experience 
which is relaxing, friendly and where your child’s needs 
come first. We aim to be pro-active in the prevention of 
tooth decay and gum disease through the use of proven 
preventive techniques and individually tailored health 
promotion advice. Today’s youngsters can benefit from 
the significant advances made in the prevention of dental 
disease - giving them a smile they can be proud of for the 
rest of their lives.

Many of our adult patients benefit from the advantages 
of a preventive based membership plan. We have now 
joined with DPAS Limited to extend this opportunity to the 
whole family, allowing us to reward and look after our 
younger patients who attend the practice regularly. This 
plan is administered by DPAS, who will make a separate 
arrangement with you to manage your payments under 
the plan. Joining entitles your child to regular dental care 
and access to our clinical team when needed, as well as a 
range of additional benefits.

Additional Benefits

• a warranty on any dental work at the practice

• treatment planning to promote good dental health 
for life

• screening for mouth cancer and dental diseases

• access to a 24 hour dental emergency helpline  
365 days per year.



THE BAY

CHILDREN’S MEMBERSHIP
HIGH QUALITY DENTAL CARE

Dentists
Michael Adams BDS
Dean Mooney BDS
Dörthe Cramer BDS

Contact
The Bay Dental Practice

12 Alverton Terrace
Penzance
Cornwall
TR18 4JH

T: 01736 369359
E: info@thebaydental.co.uk
W: www.thebaydental.co.uk

Opening Hours
Monday:  10.00am - 6.00pm
Tuesday:  9.00am - 5.00pm

Wednesday: 9.00am - 5.00pm
Thursday: 9.00am - 5.00pm

Friday: 8.00am - 4.00pm

Emergencies
01736 369359

Away from home helpline: 
(UK) 0800 525631

(Abroad) +44 1747 820841

What does the Supplementary 
Insurance cover?

Your Supplementary Insurance provides:
 � cover for:

• up to £10,000 worth of treatment following  
dental injury

• temporary emergency treatment whilst away  
from home in the UK or abroad (up to the limits  
specified)

• the call-out fee charged by a dentist opening  
their surgery to treat you in an emergency 
(up to the limits specified)

 � hospital cash benefit if under the care of an oral/
maxillofacial surgeon

 � cash benefit if diagnosed with oral cancer

 � 24 hour access to a worldwide emergency helpline

The Supplementary Insurance is designed to cover the  
cost of temporary emergency treatment whilst you 
are away from home and therefore excludes the cost  
of emergency treatment carried out by your own dentist,  
a rota dentist, or any other dentist within a 15 mile radius 
of your practice. However, call-out fees charged by any 
dentist to open their surgery (including your own dentist)  
are recoverable up to policy limits.

In the event of a dental injury, treatment carried out by  
any dentist (including your own dentist) is covered up to 
policy limits. 

Please refer to the Policy Summary and Important 
Information leaflet and the Policy for full details of the 
benefits, terms, conditions and exclusions.
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